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**5125 Series** - Please Read Before Installation 
The user is responsible for determining the suitability of this product.  Installation 
by a qualified suspension specialist is recommended. 

Incorrect installation can lead to the failure of this product.  Take special care to 
observe these items:     

• This shock may not be used as a compression limiter for the suspension.  
Failure of the shock and/or mounts may result. 

• It is very important to cycle the suspension to full compression and full 
extension, while carefully checking clearance between the shock and the 
chassis, before operating the vehicle.  Failure can occur if the shock body 
comes in contact with the chassis, tire and wheel, suspension components, 
or any other part of the vehicle. 

LIMITED 90 DAY WARRANTY 
 

Bilstein warrants to the original retail purchaser that, for a period of ninety (90) 
days from the date of purchase, this product shall be free from defects in 
material and workmanship.  Any implied warranty of merchantability, fitness or 
fitness for particular purpose, except as may be prohibited by applicable law, 
is likewise limited in duration to ninety (90) days from the date of original retail 
purchase.  Some States do not allow limitations on how long an implied 
warranty lasts so the above limitation may not apply to you.   

This warranty is non-transferable and does not cover normal wear and tear or 
any other loss, liability or damage resulting from improper alteration, 
disassembly, handling, installation, service, repair or use of this product.  
Should this product fail as a result of a defect in materials or workmanship 
within the warranty period, contact Bilstein’s Customer Service Department by 
telephone at 1-800-537-1085, or in writing at ThyssenKrupp Bilstein of America, 
14102 Stowe Drive, Poway, California 92064, for repair or replacement at 
Manufacturer’s option.  DO NOT RETURN THIS PRODUCT TO THE PLACE OF 
PURCHASE. 

Repair or replacement as provided by this warranty is customer’s sole and 
exclusive remedy in the event of a product failure. Manufacturer shall not be 
liable for any incidental, consequential or other damages resulting from the 
disassembly, handling, installation, service, repair or use of this product. Some 
States do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation may not apply to you.  

This warranty gives you specific legal rights, and you may also have other 
rights which vary from State to State.    

 


